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vfgLvf]nf ufpFkflnsfsf] gjf} ufpF ;efsf] kfFrf}+ jh]6 clwj]zgdf k|:t't  

cfufdL cfly{s aif{ @)&*÷)&( sf] aflif{s  

gLlt, sfo{qmd tyf jh]6  

 

;efWoIf dxf]bo, 

 o; vfgLvf]nf ufpFkflnsfsf] gjf} ufpF;efsf] kfFrf}+ jh]6 clwj]zgsf ;efWoIfHo", 

ufpFsfo{kflnsfsf kbflwsf/L tyf ;b:ox?,k|d'v k|zf;lso clws[t Pj+ cGo sd{rf/L ldqx?, 

gful/s ;dfh, a'l4hLjL, kqsf/,;'/IffsdL{x? ;j{k|yd vfgLvf]nf cfh o; ul/dfdo ufpF 

;efdf d ufpFkflnsfsf] cWoIf / ufpFsfo{kflnsf kl/jf/sf] tkm{af6 xflb{s :jfut ub{5' . ;fy} 

b]zdf nf]stflGqs u0ftGq :yfkgf ug{ tyf hgtfnfO{ ;fj{ef}d clwsf/ ;DkGg agfpg] dxfg\ 

cleofgdf ;xfbt k|fKt ug{' ePsf tyf covid sf sf/0f d[To ePsf ;Dk"0f{ 1ft, c1ft 

zxLbx? k|lt xflb{s >4f efjk"0f{ >4f~hnL ck{0f ub{5' .  

;efsf ;efWoIf dxf]bo,;efsf ;b:oHo"x?  

!=olt j]nf dxfdf/Lsf] ?kdf km}lnPsf] bf];|f] e]l/oG6 sf]/f]gf efO/; -sf]le8 –!(_ sf/0fjf6 o; 

ufpFkflnsfdf pTkGg c;xh kl/l:yltn] dfgj hLjg, cfly{s / ;fdflhs If]qdf l;h{gf u/]sf] 

ljifd / sl7g kl/l:ytLdf vfgLvf]nf lgjf;L cfd hg;d'bfosf] hLjg ;xh jgfpb} ljsf; 

lgdf{0f ;lxt ;fdflhs pQ/bfloTj / lhDd]jf/L jxg ub}{ ;du| kl/jt{gsf] nfuL cfjZos gLlt 

tyf sfo{qmd ;lxt cf=j= @)&*.)&( sf] o; vfgLvf]nf ufpFklfnsfsf] gjf}+ ufpF;efdf gLlt 

sfo{qmd k|:t't ug{ pkl:yt ePsf] 5' .  

@=vfgLvf]nf ufpFkflnsf sfe]| lhNnfsf] ljs6 ufpFkflnsf /x]sf] k"j{df dxfef/t ufpFkflnsf 

klZrddf dxf+sfn ufpFkflnsf pQ/df j]yfgrf]s ufpFkflnsf / blIf0fdf jfudtL ufpFkflnsfsf] 

jLr efudf /x]sf] o; vfgLvf]nf ufpFkflnsf /fhwfgL sf7df8f}af6 s/Lj !@% ls=dL=sf] b'/Ldf 

cal:yt j]yfg gf/fo0f:yfg8fF8fsf] km]bLdf cjl:yt lztn, zfGt, k|b'if0f/lxt, xl/ofnLo'Qm 

vfgLvf]nfn] 3]l/Psf] s[lif pj{/e"ld pTkfbgsf] lx;fjn] o;sf] dxTj lgs} /x]sf] 5 .  

#=@)^* sf] hgu0fgfdf !$,#(* hg;+Vof /x]sf] o; vfgLvf]nf ufpFkflnsf  ;fgf] ufpF, ljsf; 

lgdf{0fdf lk5l8Psf] b'u{dsf sf/0f /fHojf6 k|fKt x'g] ;]jf ;'ljwf kof{Kt dfqdf lng g;lsPsf], 

;/sf/L tyf u}/ ;/sf/L lgsfojf6 ;~rfng x'g] sfo{qmdx? ;xh 9+un] oxfFsf] hgtfx?n] 

;xh tl/sfn] k|fKt x'g g;s]sf], ljs6tfsf] sf/0fn] ubf{ o; vfgLvf]nf ufpFkflnsfn] of]hgf 

j4, b]lvPsf] r'gf}tLnfO{ ;fdgf ub}{ vfgLvf]nf ufpFkflnsfsf] ljsf; / ;'zf;g dfkm{t ;du| 

;d[l4sf] ofqfnfO{ 6]jf k'–ofpg] Wo]osf ;fy cfufdL cfly{s jif{sf] gLlt sfo{qmd tyf jh]6 o; 

;Ddflgt ;efdf k]z ug{ cg'dlt rfxG5' .  

$=;a} k|sf/sf] k|fs[lts ljljwtf af]s]sf] o; ufpFkflnsfdf ;8s, lzIff, vfg]kfgL, :jf:Yo, 

s[lif, kz',phf{ / ko{6g If]qnfO{ ljsf; u/L ;du| vfgLvf]nf ufpFkflnsfsf] cfly{s, ;fdflhs 



tyf k"jf{wf/ ljsf;df pNn]vgLo of]ubfg x'g] ;Defjgf b]v]sf] 5' . h;sf] nflu ufpFkflnsfsf] 

/0fgLlts ljsf; of]hgf cg';f/ cfufdL lbgdf cufl8 a9fOg]5 . o;sf ;fy ;fy} ;du| 

ufpFkflnsfsf] Plss[t ljsf; of]hgf tof/ u/L :ki6 nIo / p2]Zosf ;fy kl/0ffd d'vL eO{ 

cufl8 a9g cfkm' k|ltj4 /x]sf] Joxf]/f o; ;Ddflgt ;ef dfkm{t ;du| vfgLvf]nf ufpkflnsf 

lgaf;L ;j}df k|lta4tf hfx]/ ug{ rfxG5' . 

;efsf ;efWoIf dxf]bo,;efsf ;b:oHo"x?  

:yfgLo txsf] lgjf{rg @)&$ kl5 vfgLvf]nf ufpFkflnsfsf] tkm{jf6 gjf}+ ufpF ;efdf o; 

cf=j=sf] gLlt, sfo{qmd tyf jh]6 k|:t't ug{ o; ufpF ;efdf pkl:yt x'g kfpFbf uf}/j dx;'; 

u/]sf] 5' . vfgLvf]nf ufpFkflnsf lgjf;L cfd hg;d'bfon] ljsf; lgdf{0fsf] ;jfndf ;xL 

lbzflgb]{z u/]/ ;fdflhs pQ/bfloTj, ;fdflhs ;jnLs/0f, ;dfh kl/jt{gsf] nfuL xfdLnfO{ 

kf6L{n]] lgjf{rgdf pDd]bjf/ jgfO{ lgjf{rg dfkm{t hgtfn] xfdLnfO{ :yfgLo ;/sf/sf] 

lhDd]jf/Ldf k'/\ofpbf xfdLn] vfgLvf]nf lgjf;L cfd hg;d'bfosf] xs / lxtsf] nfuL Tofu / 

;d{k0fsf] efjgf xfdLdf x'g' kb{5 . g]kfnsf] ;+3Lo ;+/rgf cGtu{t hgtf;Fu k|ToIf / 

glhsjf6 ;/f]sf/ /fVg] :yfgLo txsf] dxTj, efjgf / ;fy{stf ;Dk"0f{ ;j{;fwf/0fdf ;d]t jf]w 

u/fpg] of] ;'Mvb ;donfO{ :d/0f ug{ rfxG5' . ;fy} :yfgLo txsf] lgjf{rg kl5 o; vfgLvf]nf 

ufpFkflnsf lgjf;L cfd hg;d'bfox? vfgLvf]nfsf] ;j}vfn] ljsf; lgdf{0fsf]  cj:yf x]/]/ 

s/Lj $ jif{ cuf8L eGbf clxn] v'zL /x]sf] hfgsf/L d o; ;efdf k]z ub{5' .  

;efsf ;efWoIf dxf]bo,;efsf ;b:ox? Ho"x?  

 xfdL ;a}nfO{ yfxf 5 olt j]nf dxfdf/Lsf] ?kdf /x]sf] bf];|f] e]l/oG6 sf]/f]gf efO/; 

Covid-19 sf] sf/0fjf6 pTkGg c;xh kl/l:yltnfO{ Go"gLs/0f ub}{ hghLjgnfO{ lgoldt 

ug]{ ljifo g} clxn]sf] k|d'v r'gf}tL xf] . dxfdf/Lsf] cj:yfdf xfd|f cfjZostf / k|fyldstfx? 

klg jblnPsf 5 . o; kl/l:yltdf xfd|f] jh]6 th'{df ;fdfGo cj:yfsf] eGbf km/s x'g] lglZrt 

5 . Covid-19 sf] c;/jf6 l;lh{t cfjZostfsf] klxrfg u/L ;f]xL cfwf/df gLlt sfo{qmd 

/ jh]6sf k|fyldstf lgwf{/0f ug'{kg]{ x'G5 . cfjZostf klxrfg ubf{ g]kfnsf] ;+ljwfg / 

ljBdfg sfg'g cg'?k xfdLn] ;Dkfbg ug'{kg]{ sfo{x? tyf g]kfn ;/sf/sf] cf=j= @)&&÷)&* 

sf] gLlt sfo{qmd / jh]6sf k|fyldstfx?nfO{ ;d]t cfwf/sf] ?kdf lnO{ o; vfgLvf]nf 

ufpFkflnsf leq xfd|f rfxgf / cfjZostfx? c;Lldt 5g t/ ;|f]t / ;fwgx? ;Lldt 5g . 

pknJw ;Lldt ;|f]t / ;fwgaf6 ;du| ufpFkflnsfsf] ;Dk"0f{ gful/sx?sf] rfxgf / ljsf;nfO{ 

;Daf]wg ug{ cfkm}df r'gf}ltk"0f{ 5 . To;}n] ;Lldt ;|f]t / ;fwgnfO{ k|fyldstfsf ;fy kl/rfng 

u/L clwstd hg;xeflutf, ;xsfo{ tyf ;fem]bf/Ldf ljsf;sf sfo{qmd ;~rfng ug{'kg]{ xfd|f] 

cfjZostf / jfWotf xf] . o; tkm{ ;Dk"0f{ ;b:oHo"x?sf] ;xof]u / ;xsfo{sf] k"0f{ ;xof]usf] 

cfzf lnPsf] 5' .  

 

 



;efsf ;efWoIf dxf]bo,;efsf ;b:oHo"x?  

ca d o; vfgLvf]nf ufpFkflnsfsf] of]hgf, ah]6 tyf sfo{qmd th{'dfsf] nflu canDag 

ul/Psf k4lt tyf lnOPsf cfwf/x?sf] af/]df JofVof ug{ rfxG5' .  

!= g]kfnsf] ;+ljwfgn] lgb]{lzt u/]sf] :yfgLo txsf] sfd, st{Jo tyf clwsf/ ;DjGwL ljifo 

tyf k|fyldstfx? .  

@= :yfgLo ;/sf/ ;~rfng P]g @)&$ sf] gLltut Joj:yf / k|fyldstfsf] cfwf/x? .  

#= /fli6«o k|fs[lts >f]t tyf ljQ cfof]u P]g @)&$ sf] gLltut Joj:yf / k|fyldstf tyf 

;Gt'ngsf cfwf/x? .   

$= :yfgLo txsf] jflif{s of]hgf tyf jh]6 th'{df lbUbz{g / cGo :yfgLo sfg'gx? . 

%= cGt/ ;/sf/L ljQ Joj:yfkg P]g @)&$ n] u/]sf] gLltut Joj:yf .  

^= g]kfn ;/sf/ cy{ dGqfnojf6 ljlQo ;dfgLs/0f cg'bfg, z;t{ cg'bfg, / /fhZj 

jfF8kmfF8jf6 k|fKt x'g] /sd / k|b]z ;/sf/jf6 k|fKt ;dfgLs/0f cg'bfg, z;t{ 

cg'bfg,;dk'/s cg'bfg / /fhZj jfF8kmf6sf] l;lnª ;lxtsf] dfu{bz{g .  

&=lhNnf ;dGjo ;ldlt sfe]|jf6 k|fKt x'g] k"jf{wf/ ljsf;sf /sd .  

*= ;fdflhs ;'/Iff eQfsf] nfuL k|fKt x'g] /sd .  

(=;+3Lo / k|b]z ;/sf/n] hf/L u/]sf] gLlt sfg'g / dfkb08x? . 

!)= ;+3Lo ;/sf/ / k|b]z ;/sf/jf6 k|fKt cGo dfu{bz{g Pj+ lgb]{zg tyf ;'emfjx? .  

!!=kGw|f} of]hgfn] lglb{i6 u/]sf] nIo Pj+ p4]Zox? . 

!@=j8fsf] ljleGg 6f]n j:tLsf] hgtfjf6 dfu e} cfPsf / xfdLn] JoQm u/]sf k|ltj4tf kq . 

!#= /fhg}lts 3f]if0ffkq / ;do ;dodf ;fj{hlgs u/]sf jrg j4tfx? .  

;efsf ;efWoIf dxf]bo,;efsf ;b:oHo"x?  

o; vfgLvf]nf ufpFkflnsfdf pknAw ;Lldt >f]t ;fwgnfO{ pkof]u u/L lbuf] / e/kbf]{ ljsf; 

ug{' xfd|f] k|ltj4tf xf] . o;f] ug{ xfdLn] of]hgf tyf sfo{qmdx?nfO{ k|fyldstf k"j{s qmdzM 

sfof{Gjog ub}{ n}hfg'kg]{ jfWotf ePsf]n] of]hgf tyf sfo{qmdx?sf] k|fyldstfsf If]qx?sf] 

klxrfg ug{'kg]{ / ;dfg'kflts ljsf; cfhsf] cfjZostf xf] . ;f]xL l;4fGt cg'?k xfdLn] 

of]hgf tyf sfo{qmdx? 5gf}6 ubf{ b]xfosf cfwf/x? to u/L ;f]xL cg'?k of]hgf tyf sfo{qmd 

5gf}6 u/]sf 5f}+ .  



of]hgf tyf sfo{qmdx? 5gf}6sf cfwf/x? M 

!= cfly{s ljsf;sf ;Defljt If]qx?M ;8s lgdf{0f, ejg lgdf{0f,;'/lIft vfg]kfgL, lzIff, 

:jf:Yo,phf{, Joj;flos s[lif tyf kz' / ko{6sLo If]q,pBf]u, ko{6sLo dfu{ cfbL . 

@= lk5l8Psf If]q, ju{ / ;d'bfonfO{ k|ToIf kmfObf k'Ug] / gofF /f]huf/Lsf] >[hgf x'g ;Sg] 

of]hgf tyf sfo{qmdx? . 

#= :jf:Yo / lzIffsf] pknAwtf tyf u'0f:t/Lotfdf clea[l4 x'g] sfo{qmdx? . 

$= dlxnf tyf afnaflnsfnfO{ k|ToIf kmfObf x'g] sfo{qmdx? . 

%= jftfj/0f ;+/If0f tyf k|j4{g x'g] / lbuf] ljsf; nlIft sfo{qmdx? . 

^= ljkbaf6 sd Iflt k'Ug] / ljkbsf] ;dodf p2f/ ug{ ;3fp k'Ug] of]hgf tyf sfo{qmdx? . 

&= blnt, lk58f ju{, hghflt, l;dfGts[t ;d'bfosf] /f]huf/L tyf k|ltlglwTjnfO{ 6]jf k'¥ofpg] 

of]hgf tyf sfo{qmdx? . 

*= cw'/f,qmdfut / ;dk'/ssf] nfuL of]hgfx?nfO{ k'/f ug]{ jh]6 tyf sfo{qmdx?  . 

(= ljleGg Ifdtf clej[l4sf sfo{qmdx? . 

!)=sd nfut / l56f] k|ltkmn lbg] cfof]hgfx? . 

!!= /f]huf/ k|bfg x'g] vfnsf sfo{qmdx? .  

;efsf ;efWoIf dxf]bo, ;efsf ;b:ox?  

cj d o; vfgLvf]nf ufpFkflnsfsf] lb3{sflng ;f]+r -Vision_, nIo -Goal_, gLlt sfo{qmd, 

p2]Zo -Objective_ / ck]lIft pknlAwsf] af/]df ;+lIfKt k|:t't ub{5' .  

vfgLvf]nf ufpFkflnsfsf], 

lb3{sflng ;f]+r -Vision_ M æcfly{s, ;fdflhs,k"jf{wf/ ljsf; tyf k|fs[lts>f]t ;fwgsf] 

;d'lrt kl/rfng ;lxt ;+:yfut ljsf;Æ ;d[4 vfgLvf]nf ufpFkflnsf lgdf{0f xfd|f] ;zQm 

cleofgÆ o; vfgLvf]nf ufpFkflnsf] bL3{sfnLg ;f]r /x]sf] 5 .  
nIoM -Goal_M cfly{s pkfh{g tyf ;fdflhs kl/jt{g ;lxt k"jf{wf/ ljsf;, ul/jL 

Go"gLs/0fsf] nfuL >dl;h{gf pTkfbg / /f]huf/ ;lxtsf] lbuf] ljsf; vfgLvf]nf ufpFkflnsfsf] 

nIo /x]sf] 5 .  

 



ljz]if gLlt M 

 vfgLvf]nf ufpFkflnsfn] d]/f] ufpF d cfkm} jgfp5' , ljsf; lgdf{0fsf] d"n km'6fp5' eGg] gf/fsf 

;fy ;'Gb/ / ;d[4 ufpFkflnsf lgdf{0f xfd|f] ;zQm cleofgÆdf xfdL ;j} ;xefuL x'g]5f} .  

p2]Zo -Objective_M  

• ;a} j8f sfof{nosf] s]Gb|df oftfoft ;+rfng x'g] u/L ;8s ;+hfnn] hf]8\g]  qmdzM lgdf{0f 

ePsf ;8sx?sf] dd{t ;'wf/ u/L 6f]n j:tLx?df ;8s Jojl:yt ub}{ n}hfg] . 

• /fli6«o ljB't k|zf/0f nfOgsf] lj:tf/ l56f] ug{ kxn ug]{ / :yfgLo n3' hnljB't 

cfof]hgfsf] dd{t ;fy} k'gMlgdf{0f ug]{ . 

• tfN9'+ufdf k|fylds  c:ktfn ;~rfng ug{sf] nfuL ;dodf g} ejg lgdf{0f ;DkGg ug]{ . 

dxfdf/Lsf] ?kdf /x]sf] sf]/f]gf efO{/; Covid-19 sf] /f]syfd / lgoGq0fsf] nfuL 

cfjZofs sfo{qmd ;~rfng ug]{ /  ufpFkflnsf leqdf /x]sf :jf:Yo rf}sLx?nfO{ ;'ljwfo'Qm 

;]jf k|bfos ;+:yfsf] ?kdf ljsf; ug]{ .  

• ;j} j8fdf ;~rflnt ljBfnox?df u'0f:t/Lo lzIffsf] k|Tofe'tL lbnfpg] sfo{df ;xof]u ug]{ 

/ jfnd}qL lzIf0f ljlw cjnDjg ug]{  . 

• ;j}nfO{ ;'/lIft lkpg] kfgL k'¥ofpg] cawf/0ff cg'?k cfjZos :yfgdf PsLs[t vfg]kfgL 

pknAw u/fpg] . 

• ufpFkflnsf / j8f sfof{nosf] nflu hUuf Joj:yfkg u/L sfof{no ejg lgdf{0f l56f] ug]{ / 

lgdf{lwgdf /x]sf] j8f sfof{no ejg ;dodf g} ;DkGg ug]{ . 

• s[lifnfO{ cfw'lgsLs/0f ub}{ gub] jfnL pTkfbg ug{ cfjZos :yfgdf l;+rfO{ ;~rfng u/L 

s[ifsnfO{ cfo cfh{gdf j[l4 ug{ kxn ug]{ . 

•  k|wfgdGqL s[lif cfw'lgsLs/0f kl/of]hgf cGtu{t vfgLvf]nf ufpFkflnsfdf skmL ks]6, jfv|f 

kfngsf] ks]6, dT:o ljsf; sfo{qmd cfly{s ljsf; x'g] vfnsf sfo{qmd ;~rfng ug{] . 

• k|wfgdGqL /f]huf/ sfo{qmd ;~rfng u/L j]/f]huf/ o'jfx?nfO{ /f]huf/L lbg] sfo{qmd 

;~rfng ug]{ .  

• o'jfx?sf] nfuL o'jf tyf v]ns'b ljsf; ;ldlt dfkm{t o'jfx?sf] ;zQm sfo{qmd ;~rfng 

ug]{ .  

• ;fdflhs ;'/Iff eQf ;xh tl/sfn] ljt/0f tyf pknAw ug]{ .  

• s[lif If]qdf cfw'lgsLs/0f tyf cfo cfh{g j[l4 ug{ cfjZostf / a:tLsf] jftfj/0fdf d]n 

vfg] vfnsf] gub]jfnL tyf kmnkm'n v]tL ljsf; tyf lj:tf/ ug{ kmnkm"n g;{/L :yfkgf 

ug]{ .  

• ko{6g ljsf;sf] nflu d7 dlGb/ nufot ef}lts k"jf{wf/sf] ljsf; ug]{ . 

• kz'kfns s[ifsx?nfO{ Joj;flos tyf gZn ;'wf/ sfo{qmdsf nflu cfjZos ;xof]u ug]{ . 

• jg jftfj/0f tyf hnjfo' kl/jt{g ;DjlGw sfo{qmd ;~rfng ug]{ . 



• nlIft ju{sf] nflu dlxnf, jfnjflnsf, o'jf tyf v]ns'b, blnt, cfbLjf;L hghftLx?sf 

nflu cfocfh{g ;DjlGw sfo{qmd ;~rfng ug]{ .  

• ;xsf/L k|j4{g sfo{qmd ;~rfng ug]{ . 

• gd'gf j8f afnd}qL / jftfj/0fd}qL ufpF lgdf{0fsf] nfuL sfo{qmdx? ;~rfng ug]{ . 

• afn>d d'Qm ufpF lgdf{0fdf cfjZos ;xof]u ug]{ .  

• k"0f{ ;/;kmfO{sf nflu cfjZos sfo{qmdx? ;~rfng ug]{ .  

• ufpFkflnsf tyf j8f sfof{nojf6 k|jfx x'g] ;]jf tyf sfo{qmdnfO{ k|efjsf/L jgfpg 

cfjZos Joj:yfkg ug]{ . 

• ;fdflhs Gofo ;DjlGw sfo{qmd ;+rfngsf] nflu cfjZos Joj:yfkgsf] nfuL sfo{qmd 

;~rfng ug]{ . 

• jfn ljjfx,jx' ljjfx /f]Sg cfjZos sfo{qmd ;~rfng ug]{ .  

• j8f tyf ufpFkflnsfsf] s]Gb|nfO{ Jojl:yt j:tL ljsf;sf] nflu kxn ug]{ . 

      ck]lIft pknlJwM 

• cfufld % -kfFr_ aif{ leq ufpFkflnsfaf;Lsf] k|lt JolQm cf};t cfDbfgL ! xhf/ ! ;o 

%) ?k}of cd]l/sL 8n/ k'/\ofpg]] . 

• ufpFkflnsfjf;Lsf] cf};t cfo' &% aif{ k'/\ofpg] . 

• afn d[To'b/ / dft[ d[To'b/ Go"g k'/\ofpg] . 

• jfn>d d'Qm / jftfj/0fd}qL xl/t ufpF lgdf{0f ug]{ .  

• v'Nnf lbzf d'Qm If]q 3f]if0ff ePsf]n] k"0f{ ;/;kmfO{ o'Qm ufpF lgdf{0f ug]{ .  

 

;efsf ;efWoIf dxf]bo,;efsf ;b:oHo"x?  

ca d cfufdL aif{df pknAw x'g] k|:tfljt jh]6sf p4]Zox?sf]  af/]df k|:t't ug{ rfxG5' M 

!= vfgLvf]nf ufpFkflnsf lgjf;Lsf] cfd hgtfsf] df}lns xs / clwsf/sf ?kdf /x]sf] 

cfjZostfx? k|fyldstfsf] cfwf/df jh]6 ljlgof]hg ub}{ hLjg :t/df u'0ffTds ;'wf/ ug]{ .  

@= pknAw >f]t ;fwg cj;/ / Ifdtfsf] pRrtd pkof]u tyf of]hgfsf] k|fyldstf lgwf{/0f 

;lxt Goflos tyf hgd'vL sfo{qmd ljt/0f ub}{ ;fdflhs Gofo ;lxtsf] cfly{s ljsf; ug]{ .  

#= cfly{s ef}lts tyf ;fdflhs ljsf; u/L dWod cfo ePsf] ufpFkflnsfdf ?kfGt/0f x'b} 

;d'Ggt / ;d[4 ;dfhjfb pGd'v cy{tGqsf] cfwf/lznf lgdf{0f ug]{ .  

 



ca d o; vfgLvf]nf ufpFkflnsfn] cfufdL lbgdf ljleGg ljifout If]qsf] ljsf;df canDag 

ug]{ gLltsf af/]df k|:t't ub{5' .  

s_ cfly{s ljsf; If]q;Fu ;DalGwt gLlt tyf sfo{qmdx? M 

!= s[lifdf cfwfl/t s[lif pTkfbg /fd|f] If]q  ePsf]n] skmLsf] ;fgf Jofj;flos pTkfbg s]Gb|    

-ks]6_ jfv|f ;fgf Jofj;flos pTkfbg s]Gb -ks]6_ dT:o ljsf; sfo{qmd nufot kmnkm'n 

g;{/L h:tf cfly{s pkfh{g x'g] ks]6 If]qsf] ljsf; ul/g]5 . h}ljs s[lif j:t' pTkfbgsf] 

If]qsf] ?kdf ljsf; ug{ kxn ul/g]5 .  

@= s[lifdf cfw'lgsLs/0f ug{ o'jfx?nfO{ :jb]zd} /f]huf/L ;[hgfsf] nfuL o'jf nlIft sfo{qmd 

;~rfngsf] nfuL jh]6sf] Joj:yf ul/g]5 .   

#= s[lifdf cg'bfg ;lxt k|ljlw x:tfGt/0fsf] sfo{nfO{ cuf8L j9fOg] 5 .  

$= vfgLvf]nf ufpFkflnsf leq Jojl:yt ?kdf t/sf/L v]tL ug]{ / df};d cg';f/sf] t/sf/L 

pTkfbg ug]{ s[ifsx?nfO{ t/sf/Lsf] ljp ljt/0f ul/g]5 .  

%= :yfgLo pBdlzntf ljsf; ug{ pBd ljsf;sf sfo{qmdx? ;~rfng ul/g]5 . , ;fgf tyf 

3/]n' pBf]ux?af6 pTkflbt ;fdfg ljqmL ljt/0fsf] nflu ljqmL sIf tyf n3' pBd sf]z]nL 

3/nfO{ Jojl:yt ug{ kxn ul/g]5 .  

^= vfgLvf]nf ufpFkflnsf leq /x]sf ko{6sLo ?kdf dxTj jf]s]sf d7\ dlGb/x?nfO{ Jojl:yt 

jgfO{ cfGtl/s tyf jfx|o ko{6sjf6 cfGtl/s cfDbfgLsf] >f]t j9fpgsf] nfuL kxn ul/g]5 

.  

&= ufpFkflnsf leq s[lif kmd{ btf{ u/L s[lif / kz' Joj;fo ;~rfng ug]{ s[ifsx?nfO{  k|lqmof 

cg';f/ cg'bfgsf] Joj:yf jf k|ljlw ljt/0f ul/g]5 .   

*= Jofj;flos ?kdf jfv|f kfng, ufO{ e};L kfng, ;'+u'/ j+u'/ kfng, s'v'/f kfns s[ifsx?sf] 

cfly{s cj:yfdf kl/jt{g Nofpg] vfnsf] sfo{qmd ;~rfng ul/g]5 .  

(= ufpFkflnsf If]q leq /x]sf lhNnf l8lehg ;xsf/L sfof{no sfe]|knf~rf]s dfkm{t x:tfGt/0f 

e} cfPsf ;xsf/Lx?sf] tYofÍ cBfjlws u/L ;xsf/LnfO{ lgodg ub}{ gofF btf{ x'g] 

;xsf/Lx?sf] Ifdtf clea[l4 ug]{ sfo{qmdx? ;~rfng ul/g]5  . 

!)= s[lif ;d'x tyf ;xsf/Lx?nfO{ cg'bfgsf] Joj:yf ug{ cfly{s cfo cfh{g j[l4sf] nflu 

cfjZos sfo{qmd ;~rfngsf] nfuL kxn ul/g] 5 . 

!!= j}b]lzs /f]huf/Laf6 kms]{sf o'jfx?nfO{ nlIft u/L ljb]zdf l;s]sf] 1fg, ;Lk / lj1tf  

;b'kof]u ug]{ u/L cfo cfh{gsf sfo{qmdx? ;+rfng ug{ kxn ul/g]5 . 



!@=cfo cfh{gdf j[l4 ug{sf] nfuL :yfgLo txdf /x]sf] j}+s tyf ljlQo cfly{s sf/f]jf/ ug]{ 

lgsfojf6 o; ufpFkflnsfdf /x]sf] s[lif Joj;foL,Jofkf/ Jofj;foL,pBf]uL nufotnfO{ 

;x'lnot shf{sf] nfuL kxn ul/g]5 .    

 

v_ ;fdflhs ljsf;sf nflu cjnDjg ul/g] gLltx?M  

!= vfgLvf]nf ufpFkflnsfsf ljleGg If]qdf :jR5 ;'/lIft vfg]kfgL k'¥ofpg DPR ePsf ljleGg 

ljsf; ;fem]bf/ ;/sf/L tyf u}/;/sf/L ;+3;+:yfx?;Fu ;xsfo{ ul/ sfo{qmd ;~rfngsf] 

nfuL kxn ul/g]5 .  

@= vfgLvf]nf ufpFkflnsf k"0f{ ;/;kmfO{ lg/Gt/tf ug{ cfjZos sfo{qmdx? ;~rfng ul/g]5 .   

#= vfgLvf]nf ufpFkflnsfnfO{ afnd}qL If]q 3f]if0ff ug{ cfjZos sfo{qmd ;~rfng ;lxt, afnd}qL 

/ jfn>d d'Qm If]q 3f]if0ff ug]{ u/L jfnd}qL :yfgLo zf;g k|j4{g sfo{qmd tyf of]hgfx? 

;~rfng ul/g]5 . 

$= sf]/f]gf efO/; - sf]le8 !( _ /f]syfd tyf lgoGq0fsf] nfuL vfgLvf]nf ufpFkflnsfdf /x]sf 

;j} :jf:Yo ;+:yfdf ;j} sfo{/t sd{rf/Lx? nufot cGo hgzlQm kl/rfng ug{ / cfjZos 

;fdu|L v/Lbsf] nfuL cfjZos kg]{ jh]6 ljlgof]hg ul/g]5 . ;fy} sf]le8 /f]syfd tyf 

lgoGq0f / Go"gLs/0fsf] nfuL tf]lsP/ vl6Psf :jf:YosdL{x?nfO{ hf]lvd eQf pknJw 

u/fOg]5 .  

%= vfgLvf]nf ufpFkflnsfsf] s]Gb| tfN9'+ufdf tfN9'+uf k|fylds :jf:Yo s]Gb|sf] ;~rfng u/L cGo 

j8fdf /x]sf :jf:Yo rf}sL / ;fd'bflos :jf:Yo OsfO{df g]kfn ;/sf/jf6 :jLs[t x'g] 

cf}ifwLx¿ cefj x'g glbg] u/L yk jh]6 ljlgof]hg ul/g]5 .   

^=:jf:Yo rf}sLx?sf] ;'–;+rfng, Ifdtf ljsf; tyf dlxnf :jf:Yo :jod+ ;]ljsfx?sf] Ifdtf 

ljsf;df ;xof]u k'¥ofpg] nufot ;du| :jf:Yo If]qsf] ljsf;sf] nflu ljleGg u};; tyf 

;/sf/L lgsfo;Fu ;fem]bf/L u/L sfo{qmd ;~rfng ul/g]5 . ;fy} sfo{/t pd]/xb gf3]sf 

:jod;]jLsfx?nfO{ ;Ddg hgs ljbfO{ ul/g]5 .  

&= vfgLvf]nf ufpFkflnsf leq j;f]jf; ug]{ hgtfx?nfO{ u|l;t /f]u nfu]/ g]kfn ;/sf/n] cg'bfg 

lbg] ljz]if k|sf/sf] * j6f /f]u lgoGq0fsf] nfuL / cfly{s cj:yf sdhf]/ ePsf] JolQmnfO{  

o; vfgLvf]nf ufpFkflnsfn] cfly{s ;xotf sfo{ljlw cg';f/ yk cfly{s ;xof]u ul/g]5 .  

*= vfgLvf]nf ufpFkflnsf If]q leqsf ;j} ljBfnodf cg'udg tyf d'Nofªsg ug]{ k4lt lta| 

?kdf ;~rfng ul/g]5 . ;fd'bflos ljBfnox?df k|f/lDes afn ljsf; s]Gb| tyf k"a{ 

k|fylds sIff ax' sIff ax'lzIf0f sIff ;~rfng ug{ k|f]T;fxg ul/g]5 . tL s]Gb|x?df afnd}qL 

If]q :yfkgfsf] ;"rs adf]lhd s[ofsnfk ;~rfng ul/g]5 .  



(= sf/f]gf efO/; sf]le8 !( sf sf/0f lgoldt sIff ;~rfng x'g g;s]df j}slNks pkfo 

ckgfO{ k7gkf7g ug]{ Jo:yf ldnfOg] 5 .  

!)= ljBfnodf u'0f:t/Lo z}lIfs jftfj/0f :yfkgf ug{ ;j} k|sf/sf] ;'ljwf pknJw ug{sf] nfuL 

;j} k|sf/sf] ef}lts k"jf{wf/sf] ljsf;sf] lgdf{0f u/L u'0f:t/Lo k7gkf7g sfo{nfO{ cufl8 

a9fOg]5 .  

!!= o; ufpFkflnsfsf] ljBfnox?df b/jGbL ck'u / cfjZostf jLrdf /x]sf] cGt/nfO{ ;dfwfg 

ug{sf] nfuL yk b/jGbL dfu ul/g]5 . ;fy} g]kfn ;/sf/jf6 tf]lsPsf] jdf]lhdsf] ljBfyL{ 

gePsf] ljBfno ufEg / sIff 36fO{ lZfIfs b/jGbL ldnfg / ljBfno ;dfof]hg ;DjGwL 

sfo{nfO{ tbf?ktfsf ;fy sfo{Gjog ul/g] 5  . lzIfs ;+Vof ck'u ePsf] ljBfnodf 

cfjZostfsf] klxrfg u/L ljBfnox?nfO{ lzIfs tyf dfWolds tx ;~rfng ePsf] 

ljBfnodf n]vfkfn Joj:yfkgsf] nfuL cg'bfgsf] Joj:yf ul/g]5 .   

!@= sDKo"6/ Nofj ePsf ljBfno / cfO{=l;+6L=Nofj ePsf ljBfnosf] lzIfsx?sf] nfuL 

k|ljlwd}qL jgfpg sDKo"6/ lzIffsf] tflndsf] nfuL jh]6sf] Joj:yf ul/g]5 . ;fy} ;fd'los 

ljBfnodf /x]sf lj=Jo=;=cWoIf,k|=c=/ n]vfkfnsf] nfuL tflnd ;~rfng ug{ jh]6sf] Joj:yf 

ul/g]5 .  

!#= Psn dlxnf, ckfËtf ePsf AolQm, 4Gb lkl8t, 3/]n' dlxnf lx+;faf6 lk8Lt tyf clt ul/a 

nufot cfly{s ;fdflhs ?kdf k5fl8 k/]sf kl/jf/sf ;b:ox?nfO{ :j/f]huf/d"ns tflnd 

sfo{qmdx? ;~rfng ul/ cfly{s ?kdf ;Ifd jgfpg kxn ul/g]5 .  

!$= g]kfn ;/sf/n] c+lusf/ u/]sf] ;dfj]zLtfsf] l;4fGt cg'?k ;dfj]zL ljsf;sf dfWod4f/f 

;d'bfosf] ljsf; ub}{ tt\ tt\ If]qdf Ifdtf ljsf; ug]{ ;fdfGo l;4fGt cg'?k To:tf 

k|j4{gfTds sfo{qmdx?nfO{ lg/Gt/tf lbg cfjZos jh]6 ljlgof]hg ul/g]5  . 

!%=nlIft ju{x?nfO{ ljsf;sf] d"n k|jfxdf Nofpg / ljsf;df ;xlhs/0f ug{ cfjZostf cg';f/ 

ljleGg ;ldlt u7g u/L sfo{qmd ;~rfngsf] nfuL kxn ul/g]5 .  

!^=vfgLvf]nf ufpFkflnsf leq /x]sf jx' ljjfx, jfnljjfx tyf cGo ;fdflhs s';F:sf/ s'/Lltsf] 

cGTo ul/ ;dtfd"ns ;dfhsf] ljsf; ug{ cfjZos sfo{qmdx? ;~rfng ul/g]5 . 

!&=;fdflhs ;'/Iff eQf ljt/0f k|0ffnLnfO{ l56f] 5l/tf] / Jojl:yt ug{ k"0f{ ?kdf j+}lªsª 

k|0ffnLjf6 ljt/0f ul/g]5 .   

!*=ufpFkflnsf If]qdf /x]sf] k/Dk/fut tyf :yfgLo snf ;+:s[ltsf] ljsf;,;+:sf/ tyf hu]gf{ 

ug{sf] nfuL bz} ljz]if sfo{qmd / Nxf]5f/ sfo{qmdsf ;fy} cGo sfo{qmdsf] nfuL hf]8 lbO{g] 

5 . 



!( =:jf:Yosf] nfuL v]ns'b eGg] gf/fnfO{ ;fy{s t'Nofpg vfgLvf]nf ufpFkflnsf cGtu{t /x]sf 

v]nf8Lx?nfO{ v]nk|lt Joj;flostf k|bfg ug{ ;jf{lË0f v]n tyf v]ns'b ljsf;sf] lgDtL 

o'jf tyf v]ns'b ljsf; ;ldlt dfkm{t sfo{qmdx? ;~rfng ul/g]5 .  

@!= vfgLvf]nf ufpFkflnsf ;d[l4sf]] cfwf/M >d l;h{gf pTkfbg / /f]huf/ eGg] ;f]rsf ;fy 

k|wfdGqL /f]huf/ sfo{qmdnfO{ tkl;ndf pNn]lvt cg';f/sf]sfo{qmd ;~rfng ul/g]5 .  

❖ :yfgLo txdf btf{ ePsf j]/f]huf/ JolQmx?nfO{ Go"gtd /f]huf/Lsf] k|Tofe"lt 

ug{sf nfuL sfdsf nfuL kfl/>lds cg'bfg ;~rfng u/L >dd"ns cfof]hgf 

dfk{mt ;d'bfosf] ljsf; ;u}+ ;fdflhs ;+/If0fsf] k|Tofe"lt u/fOg]5 .  

❖ o'jf /f]huf/Lsf nfuL ?kfGt/0f kxn cfof]hgf tyf sfdsf nfuL kfl/>lds 

cfwfl/t ;fd'bflos cfof]hgf ;~rfngnfO{ yk ;zQm ?kdf sfo{Gjog ul/g]5 .  

❖ cfˆgf] df6f] lrgf}, cfˆgf] ufpF jgfcf}+ :jfjnDjg cleofg ;~rfng u/L j]/f]huf/ 

o'jfx?nfO{ /f]huf/Lsf cj;/ klxrfgdf ;xhLs/0f ul/g]5 .  

❖ vfgLvf]nf /f]huf/ ;]jf s]Gb|df ;'lrs[t a]/f]huf/ >ldsx?nfO{ /f]huf/ lbgsf] 

nfuL sDtLdf j8f leq # nfv eGbf dfly jh]6sf] Joj:yf ul/g]5 .  

❖ ;+3, k|b]z / :yfgLo txjf6 7]Ssf k6\6f / pkef]Qmf ;ldlt jf6 lgdf{0f x'g] 

cfof]hgfdf /f]huf/ ;]jf s]Gb|df ;'lrs[t ePsf j]/f]huf/x? jf6 g} lgdf{0f sfo{ 

ug{ nufOg] Joj:yf ul/g]5 .  

❖  j]/f]huf/ JolQmx?sf] 1fg, l;k,of]Uotf,cg'ej / jhf/sf] dfusf] cfwf/df 

cfjZos kg]{ l;k ljsf; tflndsf] klxrfg ul/ ;DjlGwt lgsfo tyf tflnd 

s]Gb|df l;kmfl/; ul/g]5 .  

❖ :yfgLo :t/df /f]huf/L ;[hgfsf nfuL gLlh, ;/sf/L / u}/;/sf/L If]q;Fu 

cfjZos ;xsfo{ ul/ yk /f]huf/Lsf] ;[hgf ul/g]5 .  

❖  ;+3 tyf k|b]z ;/sf/n] NofPsf] /f]huf/ d"ns sfo{df ckgTj sfod ub}{ 

/f]huf/Lsf] If]q ljsf; ul/g]5 .   

❖ o'jf tyf z}lIfs j]/f]huf/nfO{ k|fyldstfdf /fvL :j/f]huf/d"ns sfo{df ;+nUg 

:yfgLo o'jf pBdLx?nfO{ k|f]T;fxg ul/g]5  

❖ >d ;DjGwnfO{ k|fyldstf lbb} ;fj{hlgs k"jf{wf/ lgdf{0f, s[lif,Jofj;flos pBf]u, 

ljlQo If]qjf6 /f]huf/L ;[hgf ul/g]5 .   

❖ /f]huf/ ;]jf s]Gb|sf] ;~rfng tyf Joj:yfkgdf yk k|efjsf/L jgfpgsf nfuL 

plrt jh]6sf] Joj:yf ul/g]5 .  

❖ sfdsf] ;Ddfg, :j/f]huf/ pko'Qm kfl/>lds / ;fdflhs ;+/If0f ;lxtsf] >d 

Joj:yfkg o; ufpFkflnsfsf] gLlt x'g]5 .   



❖ sfdsf nfuL kfl/>ldsdf, sfdsf nfuL vfBGg ;fd'bflos cfof]hgfx?df 

;/f]sf/jfnfx?;Fu ;fem]bf/Lsf nfuL kxn ul/g]5 .  

u_ k"af{wf/ ljsf; M   

!_ jftfj/0f d}qL tyf lbuf] ljsf;nfO{ ;+:yfut ug{ ;8s, vfg]kfgL tyf ;/;kmfO{ cfof]hgf /  

7"nf] cfof]hgf ;~rfng ubf{ lj:t[t cWoog k|ltj]bg -DPR _ tof/ u/]/ dfq sfo{qmd 

;~rfng ug]{ gLlt lnOg]5 . 

@= vfgLvf]nf ufpFkflnsf leq lgdf{0f ePsf ;8sx?nfO{ cfsl:ds dd{t ;'wf/ ug'{ kg]{ 

cj:yfsf] ;Djf]wg ug{ ljz]if ;8s dd{t ;Def/ sf]if / ;8s dd{t ;Def/ sf]ifsf] Joj:yf 

ul/g]5 .  

#= vfgLvf]nf ufpFkflnsfsf] s]Gb| tfN9'+ufnfO{ lhNnf ;b/d'sfd jf lhNNff leqs} sfnf] kq] 

;8s;Fu hf]8\gsf] nfuL / j8f sfof{nosf] s]Gb|x?nfO{ ufpFkflnsfsf] s]Gb| ;Dd hf]8\gsf 

nflu ;8s lj:tf/ sfo{nfO{ k|fyldstfsf lbO{ jfx|} dlxgf ;~rfngsf] nflu :t/f]GgtL 

cjwf/0ffsf ;fy o; cf=j=nfO{ ;8s lj:tf/ tyf :t/ pGgtL jif{sf] ?kdf cuf8L j9fOg]5 

.  

$= vfgLvf]nf ufpFkflnsfsf] ;j} j8fdf k"jf{wf/ ljsf;sf] If]qdf k|fyldstfsf] cfwf/df 

cfjZostfsf] k|fyldstf klxrfg ul/ jh]6 ljlgof]hg ul/g]5 .  

%= vfgLvf]nf ufpFkflnsfsf] ;j} j8fdf hf]8\g] tfN9'+uf  h}ljs rqmkysf] ?kdf ljsf; ug{ 

ljz]if kxn ul/g]5 .  

^= v]ns'b k"jf{wf/ ljsf; ug{ tfN9'+ufdf ufpFkflnsf :t/Lo v]nd}bfg lgdf{0fsf] nflu kxn ul/g] 

5 .  

&= vfgLvf]nf ufpFkflnsf leq /fli6«o ljB't k|zf/0f nfOg l56f] h8fgsf] nflu ljz]if kxn 

ul/g]5 . ;fy} :yfgLo  ?kdf ;~rfngdf /x]sf] ;fgf n3' hnljB'tsf] dd{t ;Def/ ul/g]5 .  

*=vfgLvf]nf ufpFkflnsf leq /x]sf :jf:Yo rf}sL, ljBfno ejg dd{t tyf 3]/fjf/ nufotsf 

k"jf{wf/ ljsf;sf sfo{x? ul/g]5 .   

(= vfgLvf]nf ufpFkflnsf leq cfjZos ko{6g k|j4{gsf] nfuL k"jf{wf/ ljsf;sf] sfo{ ul/g]5 .   

!)=tfN9'+uf k|fylds c:ktfn ejg lgdf{0fsf] nfuL ;dodf g} sfd ;DkGg ug{ ;dGjosf] 

e"ldsf j9fOg]5 .  

!!= vfgLvf]nf ufpFkflnsf j8f g+ & / dxfF+sfn ufpFkflnsf j8f g+ ^ sf] jLrdf /x]sf] 

b'n'{ªvf]nfdf kSsL k'n / vfgLvf]nf ufpFkflnsf j8f g+ ^ / % sf] jLrdf /x]sf] vfgLvf]nfdf 

k'nsf] lj:t[t cWoog k|ltj]bg ;DkGg e} ;s]sf]n] df]6/]jn k'n lgdf{0fsf] nfuL ljz]if kxn 

ul/g]5 .  

!@= vfgLvf]nf ufpFkflnsfsf] cfjZos :yfgdf df]6/]jn k'n lgdf{0fsf] nfuL DPR tof/ ul/ 

lgdf{0fsf] nfuL kxn ul/g]5 .  

!#= ;~rf/ If]qdf ;]jf lj:tf/ ug{  yk k"jf{wf/sf] sfdsf] nfuL kxn ul/g]5 .  



!$= vfgLvf]nf ufpFkflnsfdf lgdf{0f x'g] emf]=k'=df ufpFkflnsfn] cfjZos ;dk'/s jh]6 

ljlgof]hg ul/g]5 .  

!%= vfgLvf]nf ufpFkflnsfsf] v]tLof]Uo hldgdf l;+rfO{ ;~rfngsf] nfuL jh]6 ljlgof]hg 

ul/g]5 .  

!^= e" tyf jg jftfj/0f;Fu cfjZos k"jf{wf/ tyf ;+/If0fsf] sfd ul/g]5 .  

!&= vfgLvf]nf ufpFkflnsfsf] sfof{no, j8f sfof{no ejg, :jf:Yo ejgsf] nfuL cfjZos 

jh]6 ljlgof]hgsf] nfuL kxn / jh]6 ljlgof]hg ul/g]5 .  

!*=7"nf nufgLstf{x?nfO{ cfslif{t ug]{ u/L ljsf;sf k"jf{wf/x? lgdf{0f nfO{ k|fyldstf lbO{g]] 5 

.  

3_ k|fs[lts k|sf]k tyf ljkb Joj:yfkg ;DjlGw gLltx? M  

!= vfgLvf]nf ufpFkflnsfdf ljkbsf] Joj:yfkg ug{ Ps ljkb Joj:yfkg /fxt sf]ifsf] Joj:yf 

ul/g] 5 .  

@= ljZjdf dfxfdf/Lsf] ?kdf km}lnPsf] sf]/f]gf efO/; sf]le8 !( sf] /f]syfd / lgoGq0fsf] 

nfuL ljkt Joj:yfkg /fxt sf]ifdf jh]6 ljlgof]hg ul/g]5 . o; vfgLvf]nf If]q e"sDk e"–

Ifo, cfunfuL, r6\ofª, xfjfx'/L h:tf k|fs[lts k|sf]ksf] hf]lvd k"0f{ cj:yfdf /x]sf] x'bFf 

oxfF x'g] ljsf;sf ultljlwnfO{ o:tf ljkbsf] hf]lvd;Fu hf]8L ljkb k|lt/f]wfTds ;+/rgfsf] 

lgdf{0f ug]{ gLltnfO{ tbf?stfsf ;fy cufl8 a9fOg] 5 .  

#= ljkbsf] ;dodf p2f/ ug{ x/]s j8fdf /x]sf] ljkb p2f/ ;d'xnfO{ tflndsf] Joj:yf ul/g] 5 

. pQm ;d'xnfO{ ljkbdf p2f/ ug]{ cfjZos ;fdfu|L pknAw u/fpg kxn ul/g] 5 . 

$= o; vfgLvf]nf ufpFkflnsfdf ljkbsf] j]nf cfjZos ;xof]u ug'{ k/]sf ljleGg ;fdflhs 

;+:yfx? g]kfn /]8qm; ;f];fO6L, g]kfn :sfp6 tyf ;/sf/L tyf u}/;/sf/L ;+:yfx?;Fu 

kl/rfng u/L ljkb Joj:yfkg ul/g]5 .  

%=o; vfgLvf]nf ufpFkflnsfdf ljkb tyf ;+s6 Go"gLs/0fsf nflu ul/g] ;Dk"0f{ sfo{x? o; 

ufpFkflnsfsf] ljkb Joj:yfkg tyf hf]lvd Go"gLs/0f P]g @)&% jdf]lhd ul/g]5 .  

  

ª_ ;+:yfut ljsf; tyf ;]jf k|jfx ;DjlGw gLltx?  

!= g]kfnsf] ;+ljwfgn] :yfgLo txnfO{ lbPsf] clwsf/sf] k"0f{ pkof]u tyf kl/kfngf ug{ 

vfgLvf]nf ufpFkflnsfsf] ;+:yfut ljsf;sf] nflu pko'Qm lgod, ljlgod tyf sfo{ljlw / 

lgb]{lzsfx? tof/ u/L nfu' ul/g] 5 .  

@= ;]jf k|jfxnfO{ l56f] 5l/tf] agfpg xfn /x]sf] ;fd'bflos ejgn] ;Dej gx'g] x'Fbf 

ufpFkflnsfn] hUufsf] Joj:yf u/L ejg lgdf{0fsf] nflu jh]6sf] Joj:yf ul/g]5 . xfnnfO{  

sfof{nosf] nflu sf]7f ck'u /x]df sf]7f ef8fdf lnO{ ;]jf k|jfx ul/g]5 .  



#= j8f sfof{nox?sf] Ifdtf ljsf; u/L cfwf/e't ;]jfx? Tolxaf6 pknAw u/fpg cfjZos 

ef}lts tyf ;+:yfut k"jf{wf/sf] ljsf; ug{ tbf?stf lbOg]5 . o;sf] nflu cfjZos 

jh]6sf] Joj:yfkg ul/g]5 . j8fsf ;]jf ;j} j8fjf6} ;]jf k|bfg ul/g]5 .  

$= ufpFkflnsfaf6 ;~rfng x'g] ;a} k|sf/sf of]hgf, cfof]hgf tyf sfo{qmdsf] lgoldt 

cg'udg tyf d'NofÍg ub}{ pQm sfo{qmdx?sf] ;fj{hlgs n]vfkl/If0f, ;fj{hlgs ;'g'jfO{, 

;fdflhs n]vfkl/If0f h:tf sfo{x?af6 kf/blz{tf Pjd\ ;'zf;g sfod ul/g]5 . u'gf;f] ;'Gg] 

/ ;dfwfg ug]{ kl/kf6Lsf] ljsf; ug{ ufpFkflnsf leq u'gf;f] ;'Gg] clwsf/Ljf6 u'gf;f]sf] 

sf/jfxL ug]{ Joj:yf ul/g]5 .  

%= Plss[t of]hgfsf] b:tfj]hn] cfly{s ljsf;, e'–pkof]u of]hgf, k"jf{wf/ ljsf; of]hgf, 

jftfj/0f tyf ljkb Joj:yfkg of]hgf nufot ljleGg ^ j6f ljifout If]qdf of]hgf tof/ 

u/L sfof{Gjog ug{ ;xhtf lbg]5 . of] b:tfj]hn] ;du| ufpFkflnsfsf] ljsf;nfO{ cufl8 

a9fpg dxTjk"0f{ e"ldsf v]Ng]5 .  

^= gful/ssf] ;"rgfsf] xsnfO{ k|Tofe't ug{ ;"rgfdf ;xh kx'Frsf] ;'lglZrttf ug{ cfjZos 

;+oGqx?sf] ljsf; ul/g]5 . v'nf ;/sf/sf] cawf/0ffsf] ljsf; ub}{ ;fdflhs ;~hfn, j]j 

;fO6 tyf cGo ljB'lto k|ljlwx?sf] ljsf; / lj:tf/df hf]8 lbOg] 5 .  

&= ufpFkflnsf leq vfBGg nufot j:t' ljqmL ug]{ k;nx?df ;do ;dodf cg'udgsf] Joj:yf 

ul/g]5 .  

*= jt{dfg ;+ljwfgn] u/]sf] Joj:yf cg'?k ufpFkflnsfsf] Goflos ;ldltnfO{ >f]t ;fwgo'Qm 

jgfO{ cufl8 a9fOg] 5 . ufpFkflnsfaf6 ;Dkfbg x'g] Gofo k|0ffnLnfO{ ;/n / ;xh t'NofO{ 

;a}sf] kxF'rdf k'¥ofOg] 5 . j8fx?df ;fd'bflos d]nldnfk s]Gb|sf] :yfkgf ub}{ dWo:tstf{ 

tyf d]nldnfkstf{x?sf] gfdfjnL lgodfg';f/ ;'rLs[t u/L pgLx?sf] Ifdtf ljsf;sf nflu 

sfo{qmd ;~rfng ug{ jh]6sf] Joj:yf ul/g]5 .  

(= ufpFkflnsf sfof{no, j8f sfof{no / ufpFIf]qsf ;a} ;fj{hlgs lgsfox?df gful/s a8f kq 

:yfkgf u/L sfof{Gjogdf NofOg]5 .  

!)= o; ufpFkflnsf cGtu{t /x]sf ;Dk"0f{ ;]jf k|jfx ug]{ lgsfox?df sfo{ ;Dkfbg tyf 

d"Nof+sgsf] cfwf/df plrt k'/:sf/ / b0b ;hfosf] Joj:yf ul/g]5 . pTs[i6 sfo{ ug]{ 

ufpFkflnsfsf sd{rf/L tyf ;+:yfsf] klxrfg u/L pgLx?sf] pTs[i6tfsf] plrt d"Nof+sg 

ul/g]5 . / ufpFkflnsfsf] sfddf ;Gtf]if hgs sfd gb]lvPdf sfjf{xL ul/g]5 . ;fy} 

ufpFkflnsfsf] sfddf sd{rf/L gk'u ePsf] b]lvPdf /fVg ;lsg] k|fljlws wf/sf] sd{rf/Lx? , 

ufpF k|x/L, sfof{no ;xof]uLx?sf] k|lqmofut 9+un] lgo'lQm ul/g]5 .  

!!= l5d]sL ufpFkflnsf;+usf] ;xsfo{df cGt/ :yfgLo tx ;fem]bf/L sfo{qmd klxrfg u/L cuf8L 

a9fO{g] 5 .  

!@= ufpFkflnsf leq ;fj{hlgs hUufsf] gfkhfFr u/L hUuf klxrfg ul/g]5 . 



!#=;8s k"jf{wf/ ljsf; lgdf{0f ubf{ JolQmsf] hUufjf6 ;8s lgdf{0f ePsf] cj:yfdf  dfkb08 

tf]sL ;8sdf k/]sf hUufsf] nut s§f ug]{ sfo{nfO{ cuf8L j9fO{g] 5 .  

r_  ljlQo Joj:yfkg tyf ;'zf;g ;DjlGw gLltx? M 

!= o; ufpFkflnsf cGtu{t x'g] ljlQo ultljlwx? Kff/bzL{ k"0f{ ?kn] ;~rfng ul/g]5 . 

ufpFkflnsfsf] cfo Joo ljj/0f clgjfo{ ;fj{hlgs/0f ul/g]5 .  

@= ufpFkflnsf cGtu{t x'g] ;Dk"0f{ v/Lb sfo{x? ;fjhlgs v/Lb P]gsf] kl/lw leq /xL v/Lb 

sfo{ ;~rfng ul/g]5 .   

#= e|i6rf/ lj?4 z"Go ;xgzLntfsf] ljsf; ul/ ljlQo ;'zf;g sfod ul/g]5 .  

$=ljlQo clgldottfsf] cGTo ub}{ ljlQo cg';fzg sfod ug{sf nflu o; vfgLvf]nf 

ufpFkflnsf leq ljut jif{ b]vL ljleGg sfo{qmd JolQm tyf ;+:yfsf] gfddf /xL cfPsf] 

k]ZsL /sd c;'n tyf k]ZsL km:of]{6 ug{sf nflu sbd rflng]5 .  

5_ ejg lgdf{0f, gSzf kf; tyf e"ld Joj:yfkg ;DalGw gLltx?M  

!= ufpFkflnsf If]q leqsf ;fj{hlgs, klt{, P]nfgL hUufx?sf] klxrfg u/L ;+/If0f ug]{ sfo{qmd 

NofOg] 5 .  

@= o; vfgLvf]nf ufpFkflnsfdf pTkfbg ePsf s[lif pTkfbg tyf ko{6lso b[li6sf]0fn] 

lbgfg'lbg nf]slk|o x'b} cfPsf] kl/k|]Ifdf oxfFsf] hldgnfO{ j:tL ljsf; ug]{, h}ljs s[lif 

pTkfbg If]q tyf s[lif pTkfbg If]qsf] ?kdf ;do d} lgwf{/0f gu/]df eljZodf o;sf] 

df}lnstf nf]k x'g ;Sg] hf]lvdnfO{ dWogh/ u/L cfufdL o; cf=j= b]lv ;f] ;DjGwL e" 

pkof]u gLlt tof/ u/L sfof{Gjogdf nfg kxn ul/g]5 .  

h_ ;DaGw, ;xsfo{ tyf ;fem]bf/L M 

 != vfgLvf]nf ufpFkflnsfnfO{ ljleGg /fli6«o tyf cGt/fli6«««o ;+3 ;+:yf;Fu elulg ;DaGw 

sfod ug]{ gLlt lnOg]5 . o; sfo{df ufpFkflnsfsf] ljz]iftf / ljz]if klxrfg phfu/ x'g] 

u/L k|sf;g ;fdu|L tyf 8s'd]G6«L tof/ ul/g] 5 . ;fy} /fli6«o tyf cGt/fli6«o ;DaGw 

lj:tf/ ug{ cfjZos kxn ul/g] 5 .  

@= vfgLvf]nf ufpFkflnsfsf] ljz]if klxrfg af]s]sf] ko{6g tyf h}ljs pTkfbgnfO{ jhf/Ls/0f 

ub}{ o;sf pTkfbgx?nfO{ cem u'0f:t/Lotf k|bfg ug{ ljleGg /fli6«o tyf cGt/fli6\o ;+3 

;:yf tyf lghL If]q;Fusf] ;xsfo{nfO{ cufl8 a9fOg] 5 . o;sf] nflu cfjZos >f]tsf] 

Joj:yf ufpFkflnsfn] ug]{ 5 .  

 

 



em_ /fhZj kl/rfng ;DaGwL gLltx?  

!= g]kfnsf] ;+ljwfgn] :yfgLo txnfO{ lbPsf] @@ j6f clwsf/ If]q leq /xL >f]t kl/rfngnfO{ 

;dtfd'ns, k|ultlzn / Gofok"0f{ k4tL ckgfO{ s/ tyf /fhZj lgwf{/0f ul/g] 5 . ;j} 

;/f]sf/jfnf s/bftfx?sf] ;xeflutfdf /fhZj clea[l4 u/L s'n jh]6df cfGtl/s 

cfDbfgLsf] c+ZfnfO{ a9fpb} nlug] 5 .  

@= ufpFkflnsfn] /fhZj ;'wf/ sfo{of]hgf -Revenue Improvement Action Plan_ tof/ 

u/L yk /fhZjsf If]qx?sf] klxrfg ub}{ cfufdL aif{b]lv /fhZj clea[l4 ug]{ tkm{ pGd'v 

ul/g] 5 . 

#= ;Dklt s/nfO{ cf=j= @)&* ;fn >fj0f ! ut] b]vL nfu' x'g] u/L  Jojl:yt / k|efjsf/L 

?kdf cufl8 a9fOg] 5 .  

cGTodf M  

   nfdf] ;dob]vL sf]le8 !( dxfdf/Ln] dfgj hLjgnfO{ k|efljt jgfPsf] 5 . :jf:Yo ;DjGwL 

;fjwfgL ckgfO{ sf]/f]gf dxfdf/Lsf] hf]lvdjf6 ;'/lIft /xb} vfgLvf]nf ufpFkflnsfsf] 

ljsf;sf] lgdf{0fdf Psh'6 x'g ;Dk"0f{ vfgLvf]nf lgjf;L cfdfj'jf bfh'efO{ tyf 

lbbLjlxgLx?df xflb{s cfJxfg ub{5' .  

 

wGojfb 

cWoIf  

s[i0f a= v'nfn  

vfgLvf]nf ufpFkflnsf, kl/jf/  

  

 

 

 

 

 

 

 

 



vfgLvf]nf ufpFkflnsfsf] gjf} ufpF ;efsf] kfFrf}+ jh]6 clwj]zgdf k|:t't  

cfufdL cfly{s aif{ @)&*÷)&( sf] aflif{s jh]6  

 

;efWoIf dxf]bo, 

 o; vfgLvf]nf ufpFkflnsfsf] gjf} ufpF;efsf] kfFrf}+ jh]6 clwj]zgsf ;efWoIfHo", 

ufpFsfo{kflnsfsf kbflwsf/L tyf ;b:ox? / ufpFsfo{kflnsfsf kbflwsf/Lx?, k|d'v k|zf;lso 

clws[t Pj+ cGo sd{rf/L ldqx?, kqsf/,;'/IffsdL{x? ;j{k|yd vfgLvf]nf cfh o; ul/dfdo 

ufpF ;efdf d ufpFkflnsfsf] pkfWoIf / ufpFsfo{kflnsf kl/jf/sf] tkm{af6 xflb{s :jfut ub{5' 

. ;fy} b]zdf nf]stflGqs u0ftGq :yfkgf ug{ tyf hgtfnfO{ ;fj{ef}d clwsf/ ;DkGg agfpg] 

dxfg\ cleofgdf ;xfbt k|fKt ug{' ePsf ;Dk"0f{ 1ft, c1ft zxLbx? k|lt xflb{s >4f efjk"0f{ 

>4f~hnL ck{0f ub{5' . 

!= ljZjJofkL sf]le8 !( dfxfdf/Ln] dfgj hLjg, cfly{s tyf ;fdflhs ?kdf l;h{gf u/]sf] 

ljifd / w]/} cK7\of/f] kl/l:ytLdf cfd hg;d'bfo gfu/Lssf] hLjg ;xh jgfpb} cfly{s 

pkf{hg ultzLn jgfpg ;xof]u k'Ug] u/L vfgLvf]nf ufpFkflnsf :t/Lo ;/sf/sf] pkfWoIfsf] 

x}l;otn] o; ul/dfdo gjf} ufpF;ef ;dIf cfly{s jif{ @)&*.)&( sf] jflif{s jh]6 k|:t't ug{ 

pkl:yt ePsf] 5' .  

@= bf];|f] nx/sf] sf]le8n] c;/ b]lvPsf] o; kl/l:ytLdf hg:jf:Yo ;DjGwL r'gf}tLx? xfdL jLr 

yk ePsf] 5 . o; sl7g kl/l:ytLdf gfu/Lssf] hLjg /IffnfO{ k|fyldstf lbg'kg]{ b]lvG5 . 

;fy} :jf:Yo ;hstf ckgfpb} ;Dk"0f{ sfd ug'{kg]{ b]lvG5 .  

#=sf]le8sf] c;/n] l;lyn jgfPsf] ;Dk"0f{ cfly{s tyf ;fdflhs ljsf;sf sfo{nfO{ ultzLn 

jgfpg xfn b]lvPsf] sf]/f]gf efO/; gofF e]l/oG6sf] ;+qmd0f /f]Sg' kg]{ sl7g kl/l:ytLsf jLrdf 

cfufdL cfly{s jif{sf] jh]6 k|:t't ul//xbfF d}n] uxg lhDd]jf/L jf]w u/]sf] 5' . oL r'gf}tLnfO{ 

;Djf]wg ub}{ ufpFsf] ljsf; / ;'zf;g dfkm{t ;du| o; ufpFkflnsfsf] ;d[l4sf] ofqfnfO{ 6]jf 

k'–ofpg] Wo]osf ;fy cfufdL cfly{s jif{sf] jh]6 o; ;Ddflgt ;efdf k]z ug{ cg'dtL rfxG5' 

.  

cj d cfufdL cf=j=@)&*.)&( sf] ah]6 gLlt tyf sfo{qmd / ufpFkflnsfnfO{ ljsf;sf] nIo 

xfl;n ug{ ;lsg] k|:tfjx?df k|:t't ug{ rfxG5'  . 

@=:yfgLo ;/sf/ ;~rfng P]g @)&$ sf] bkmf &! pkbkmf ! tyf cGt/ ;/sf/ ljQ 

Joj:yfkg P]g, @)&$ sf] bkmf @! pkbkmf # n] ufpFkflnsfn] k|To]s jif{sf] c;f/ dlxgfsf] !) 

ut] leq cfufdL cf=j= sf] /fhZj / Joosf] cg'dflgt ufpF ;efdf k]z ug'{kg]{ k|fjwfg 

oxfFx?nfO{ hfgsf/L u/fpg rfxG5' .  

 



s= g]kfnsf] ;+ljwfgdf Joj:yf eP jdf]lhd :yfgLo txnfO{ k|fKt clwsf/sf] sfof{Gjog ug]{ 

p2]Zon] vfgLvf]nf ufpFkflnsfsf] cf=j= @)&*.)&( df g]kfn ;/sf/ cy{ dGqfno,jf6 ?=& 

s/f]8 ^* nfv ljlQo ;dfgLs/0f, ;zt{ cg'bfg ?=!$ s/f]8 %) nfv,;dk'/s /sd ?= # 

s/f]8 $& nfv, ;zt{ cgbfg k"hLut ?=%! Nfv /fhZj jfF8kmfF8 ^ s/f]8 @) nfv *$ 

xhf/  / cfly{s dfldnf tyf of]hgf dGqfno jfudtL k|b]zjf6 ljlQo ;dfgLs/0f cGtu{t 

%( nfv @@ xhf/, ;zt{ cg'bfg ?= @ s/f]8 $@ nfv *^ xhf/, ;dk'/s /sd ?=@ s/f]8 

&% nfv % xhf/ /fhZj jfF8kmfF8 ! s/f]8 !$ nfv #) xhf/ $ ;o #) ?k}of c/\rfln; 

k};f lh==;=;= sfe]|jf6 ! s/f]8 %* nfv ;fdflhs ;'/Iff eQf # s/f]8 #@ nfv %) xhf/ 

cfGtl/s df}Hbft ?= $ s/f]8 / cfGtl/s cfDbfgL ?= !) nfv, ljkb Joj:yfkg sf]ifdf 

/x]sf] ?= @% nfv u/L s"n jh]6 o; vfgLvf]nf ufpFkflnsfsf] $* s/f]8 %# nfv && 

xhf/ $ ;o #) ?k}of c/\rfln; k};f /x]sf] cg'dflgt jh]6 o; ul/dfdo ;efnfO{ 

hfgsf/L u/fpg rfxG5'' . ;zt{ cg'bfg :j?k k|fKt ;+3Lo ;/sf/ / jfudtL k|b]z 

;/sf/jf6 k|fKt x'g] /sdjf6 ;~rfng ul/g] sfo{qmdx? tyf To;sf] nflu nfUg] nfut 

;d]t Plsg u/L ljljw sfo{qmdx? lgIf]lkt e} cfPsf]n] zLif{sdf k|i6 x'g] u/L ;+zf]wg 

;lxt ;f] sfo{qmdx?nfO{ :jLs[t ul/g]5 . 

    wGojfb  

 

                                                          pkfWoIf  

                                                         ?Sd]0fL u'?ª 


